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 انكهًاخ الدفراحيح

The Role of Information Technology in Achieving 

Competitiveness in Higher Education Institutions 

In this age of cognitive explosion and flow of information, the role 

of knowledge and information has become vitally important in all aspects 

of life. This importance is prominent in the field of administration and 

specially in institutional management, and it has been growing in 

universities due to the general context of competitiveness. 

In this framework, the study aims to establish a theoretical view on 

the essential role of information technology as a fundamental mechanism 

to achieve competitive features with a practical application in the 

University of Hail in order to observe and explore the nature of 

relationship between information technology and its role in the 

competitive features. 

The study utilized a descriptive analytical methodology. It yielded 

some results that had been implemented to serve the decision-making 

process aiming to support information technology and strengthen its 

effectiveness in competitive features. 

Keywords: information technology, competitive features, higher 

education institutions, knowledge management, performance 

improvement of university administration, modern software. 
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