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Development Standardized Scale of Negotiation Skills

Using the Self Report Approach

The research cared about developing a standardized scale of the
negotiation skills using the Self-Report Approach and providing the
psychometric properties that indicate its valid use at the various
educational, psychological and social domains. The concept of
negotiation and its skills was discussed from the perspective of the model
of the need for negotiation which Nierenberg presented, based on the
order of Maslow for the human needs. Its problem was determined in the
following inquiries: Is there an acceptable validity degree for the
negotiation scale? Does the scale of the negotiation skills has an
acceptable degree of reliability? How to determine the standard of the
negotiation skills? The sample of research consisted of 230 teachers
directors, deputy directors and scouts from the schools of the
Governmental General Secondary Schools in Almadinah Almunawwarah.
The negotiation scale was developed, as it included eight negotiation
skills: They are: Forbearances, Surprise, Fait Accompli, Withdrawal,
Graduation, Agency, Participation and Feinting. The psychometric
indications that prove its validity for use were presented, as well as the

criteria used in fixing the standard of negotiation skills.

Keywords:
Standardization, negotiation skills, Psychometric Properties, Validity,

Reliability, Standards, Self Report Approach.
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