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The Role of Financial and Non-Financial Indicators in Credit Risk Management in
Light of the Digitization of Banking Operations

Abstract:

The main objective of the current research is to identify the role of
financial and non-financial indicators in credit risk management in light of the
digitization of banking operations. The research used the deductive approach in
preparing the theoretical framework for the current research, and the inductive
approach in field application. The research community consisted of all financial
managers and credit risk management officials in the banking sector in the
Farwaniya region in the State of Kuwait, and the research sample was selected in a
simple random way representing the research community with a size of (249)
respondents, applying the questionnaire as a tool for collecting information and data
The research reached many results, the most important of which are: 1/Banks warn
against insufficient preparation for financial liberalization, especially with regard
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to the interest rate. 2/Third party risks. 3 /Urges banks on the importance of digital
assessment of the creditworthiness of customers.

Keywords: Financial and Non- Financial Indicators - Credit Risk Management -

Digitizing Banking Operations.
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