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Abstract: 

The study aims to examine the role of using financial technology 

innovations in rationalizing the costs of banking services in the Kuwaiti 

environment. It reached the following results: 

The motives of banks and financial technology companies to form alliances 

differ, and the results showed the motives for banks to accelerate innovation 

and achieve a competitive advantage. As for financial technology 

companies, it is clear that trust is the most important result that they achieve 

from the alliance, in addition to obtaining a huge customer base. Financial 

technology has prompted Kuwaiti banks to accelerate the process of digital 

transformation and to adopt an advanced level of technology such as big 

data and cloud computing in their business flows. Several factors have 

contributed to the development of the financial technology sector in Kuwait, 

including: the high level of Internet and mobile penetration, positive 

demographics (young and affluent segment of the population and the most 

familiar with digital technology), supportive digital infrastructure, favorable 

laws and regulations, and the unique characteristics of the Kuwaiti banking 

sector. 

Fintech contributes to lowering banking services costs for the core functions 

of banks. With regard to the impact of financial technology on banks' 

revenues, the results indicated that the net income of Kuwaiti banks is 

expected to decrease by 16.1% in the event that customers move to 

technology companies, assuming a 50% adoption rate of financial 

technology. In contrast, a technology adoption rate of just 2% may have 

such a small impact on banks that their net income could see a decline of 

only 0.6%. 
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ب: الإطبر 
ً
 اننظريثبني

يفهىو انتكنىنىجيب المبنية وػلاقتهب ببنشًىل المبلى )والاستبؼبد المبلى غير  -4
انطىػى(، وأثبرهب.
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