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Abstract:

The research aimed at studying the relationship between the
quality of work life and the job burnout at the Petroleum Sector in
Alexandria governorate. This was carried out through identifying the
impact of quality of quality of work life burnout of employees based on
the concept of administrative empowerment and its effect on job
satisfaction of employees and improving the institution productivity.

The study used the questionnaire as a tool for achieving the
research objectives, to measure the impact of quality of work life
practices on the job burnout of employees at the Petroleum Sector
companies in Alexandria governorate.

The questionnaire includes 83 phrases which comprises the
scope of the study. It was implemented and analyzed on a sample of
277 employees.

The research concluded a set of results, the most important of
which are as follows:

- quality of work life practices shall be applied moderately in the
subject matter institution.

- The most effective qualities of job life are supervisory
behaviors and the surrounding work conditions.

- Low achievement of employees represents the highest level of
job burnout inside the institution.

- Employees empowerment shall be applied moderately inside
the institution.

- The relationship between the practices of quality of work life
and the partial burnout of employees is in the middle of management
empowerment.

The research put forward a set of recommendations that can
contribute to the quality of work life of employees, reducing job
burnout level, achieving job satisfaction which eventually will
contribute to the quality of institutional performance.

Keywords: quality of work life, job burnout, administrative
empowerment
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