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Differences in the level of organizational citizenship
according to the type of psychological contract among
workers in five-star hotels

Abstract
The aim of the current research is to reveal the differences in
the level of organizational citizenship according to the
difference in the type of psychological contract among
workers in five-star hotels, and the research followed the
descriptive-comparative approach, and the research sample
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consisted of (YA+) male and female workers working in five-
star hotels in Cairo Governorate, the number of males reached
(Y1?) The number of females reached (Y))), and a scale was
prepared to measure the type of psychological contract and a
questionnaire to measure the level of organizational citizenship
for workers in five-star hotels prepared by the researcher , the
results of the research resulted in the type of psychological
contract prevailing among the members of the research
sample, which was limited to two types: the transformational
psychological contract and the psychological-relational
contract. On the scale of organizational citizenship, where the
value of t was statistically significant, whether the dimensions
of organizational citizenship or the total degree, and it was a
function at the level of +.»+) in favor of individuals with a

relationship contract.
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