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Spatial planning and human behavior: perceptions of
interior design companies
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ABSTRACT
Interior design companies strive to provide the best services
and quality in design to their clients; The study of the
behavior of individuals is the study and understanding of the
behavior of employees in the company, including: their
thinking style and the perception of employees. The problem
of the study lies in the lack of consideration for the design of
the space for the work environment, which is a major factor
that reduces productivity and creativity. This study aims to
study the spatial space, and its impact on the behavior of
employees within the interior design companies, and to study
how the spatial space improves the performance and

2



efficiency of employees. The study relied on the descriptive
analytical method. Where a questionnaire was designed and
analyzed statistically through the (SPSS) program, and
interview questions were designed for specialists in the field
of interior design, and were analyzed, coded and classified
through tables from the researcher’s work. Field visits to a
number of interior design companies located in Jordan were
also relied upon; In order to observe and control the behavior
of workers, it was analyzed through tables designed by the
researcher, and the final results came out. The importance of
the study came through achieving the optimal design of the
spaces, and improving the performance and behavior of
employees within the interior design companies. The most
important results of the study are the following:

1. Space plays an important role in interior design, and this is
reflected in the behavior of employees within interior design
companies.

2. The space - as one of the elements of interior design -
affects the performance, efficiency and services of interior
design companies.

3. Spatial space affects the quality, efficiency and
effectiveness of design within interior design companies.

Keywords: interior design companies, employee behavior,
interior design, spatial planning.
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