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Abstract:

This research dealt with measuring the effect of the Demarketing
strategy (as an independent variable) on consumer culture (as a dependent
variable), by applying it to 407 individual customers of the Beni Suef
Company for Drinking Water and Wastewater. An electronic questionnaire
prepared through Google.form, and the researcher relied on a set of
different statistical methods to achieve the objectives of the research,
including the confirmatory factor analysis to test the structural validity of
the search criteria, and the method of Structural equation modeling in the
program (AMOS V.25) to test the relationship model. among the search
variables.
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The study reached several results, the most important of which are the
following: There is a positive significant correlation between Demarketing
strategy as a total variable and consumer culture as a total variable, where
the value of the correlation coefficient is (0.693), as well as a correlation
between Demarketing strategy as a total variable and each of: Religious
culture (0.611) , social culture (0.579), personality traits (0.620), and
customs and traditions (0.656). There are also positive correlations between
all dimensions of Demarketing strategy and all dimensions of consumer
culture.

Keywords: Demarketing strategy, consumer culture.
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