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This study aimed to measure the direct and indirect effect of goodness of
electronic insurance service dimensions-in detail and in total-on Saudi
insurance companies' profitability through two intermediary variables dealing
with: the extent of clients' demand on websites of insurance companies to get
insurance service, and the degree of clients' loyalty towards insurance

companies.

The study used the descriptive and analytical methods. The researcher
used field survey of elements of study community. For this purpose,
questionnaire had been designed and distributed electronically on sample

consist of 384 element of electronic insurance clients from 12 Saudi insurance
companies. Data had been analyzed using SPSS 25 and AMOS 23 programs.
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The study led to existence of positive direct significant effect of goodness
of electronic insurance service dimensions-except website interface dimension—
on the extent of clients' demand on websites of insurance companies. Also
existence of positive direct significant effect of the extent of clients' demand on
websites of insurance companies on the degree of clients' loyalty towards
insurance companies. Finally existence of positive direct significant effect of
the degree of clients' loyalty towards insurance companies on insurance
companies' profitability.

The study proved that the two dimensions of the extent of clients' demand
on websites of insurance companies to get insurance service and the degree of
clients' loyalty towards insurance companies play intermediacy role on the
shape of relationship between goodness of electronic insurance service
dimensions except the dimension of safety, and between insurance companies'’
profitability. In addition it proved partial intermediacy of these two dimensions
on the shape of relationship between total dimensions of goodness of electronic
insurance service and insurance companies' profitability.

Key wards: goodness of electronic insurance service dimensions, the
extent of clients' demand on websites of insurance companies, the degree of
clients' loyalty towards insurance companies, insurance companies'
profitability.
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