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Abstract:

This study aimed to investigate the impact of organizational
citizenship behaviors on the quality of health services in the Jordanian
Ministry of Health. To achieve this goal, a sample consisting of (120)
administrators, employees, workers, doctors, and medical service
providers was selected for the year 2023. Two questionnaires were
built, the first related to the behavior of organizational citizenship, and
the other related to the quality of health services. After ensuring their
validity and reliability, they were applied to the sample. Results:
There is an effect for all dimensions of organizational citizenship
behavior (altruism, courtesy, awareness, sportsmanship, civilized
behavior), in all dimensions of the quality of health services
represented in (reliability, responsiveness, guarantee, tangibility,
empathy) and with a statistically significant degree, which supports
the validity of the hypotheses that | tested.The results of the study
confirm that organizational citizenship behavior positively affects the
quality of health services, and in light of these results, the current
study came out with a set of recommendations.
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