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Abstract:

The research aimed to study the role of e-marketing on the
performance of emerging enterprises by satisfying customers
and achieving competitive advantage, through a field study on
customers of emerging enterprises in Egypt. The research
used the descriptive analytical approach and used statistical
methods in SPSS to display and analyze the results of the
research, and used the questionnaire to collect data from the
research community, and the research community consisted of
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clients of emerging institutions in Egypt, where 441
questionnaires were distributed to a random sample.

The research concluded that there is a statistically
significant direct relationship between electronic marketing
and customer satisfaction, and the absence of a statistically
significant direct relationship between customer satisfaction
and the performance of emerging institutions, and the
existence of a statistically significant direct relationship
between electronic marketing and the achievement of
competitive advantage, and the existence of a statistically
significant direct relationship between achieving The
competitive advantage and the performance of emerging
enterprises, the existence of a statistically significant direct
relationship between e-marketing and the performance of
emerging enterprises, the existence of a statistically
significant direct relationship between e-marketing and the
performance of emerging enterprises through customer
satisfaction, and the existence of a statistically significant
direct relationship between e-marketing and the performance
of emerging enterprises through Achieve competitive
advantage.
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The research concluded with a set of recommendations,
the most important of which are :

» The research concluded that customers need to continuously
develop products and services to suit their evolving purchasing
behavior

» The research concluded that customers need to develop easier
ways to contact the organization through its website

* The research concluded that customers need to pay more
attention to their requirements and their need to exceed their
expectations

» The research concluded that customers need to increase the
interest and dealing of employees with the complaint
submitted electronically

» The research concluded that customers need more promotion
of electronic offers offered at a low price

Keywords: e-marketing, performance of emerging enterprises,

competitive advantage, customer satisfaction
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