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1-Evaluational Reference points in the Quality Management system of
European Education (2013):
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4- Quality of Education Private Higher Institution in Ethiopia: The
Role of Governance (2016):
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5- The European Association for Quality Assurance in Higher
Education (ENQA): Learning Outcomes in Quality Assurance and
Accreditation Principles, recommendations and practice (2016):
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A proposed perception for developing of Levels of Application of
University Administration Quality Standards in Suez Canal University

Abstract: The study aimed to identify the theoretical foundations of quality in
the management of university institutions at Suez Canal University, and to
achieve this, the study relied on the case study method as one of the methods of
the descriptive and analytical approach, and the study resulted in some related
results by applying the Suez Canal University to quality standards at
management, including the following: The conviction of many academic and
administrative leaders at Suez Canal University of the importance of the
university’s commitment to implementing its vision, and their willingness to
invest their own capabilities to achieve the goals of their faculties. That there
are some weaknesses that are related to the performance of university
management, especially with the application of quality standards in university
management, despite the accreditation of some faculties at the Suez Canal
University, such as: The weakness of the university management in analyzing
the internal and external environment of the university and seeking the
opinions of the beneficiaries. That there are deficiencies in the documentation
processes of the activities and procedures for disseminating the culture of
quality by issuing yearly books or making good use of the website of each
faculty on the university website.

In light of these results, a proposed vision was presented to develop the levels of
application of quality standards management at Suez Canal University, as it
includes three main axes as follows: the proposal to apply the strategic quality
management approach, the application of quality circles in managing
organizational operations, and defining the procedures for controlling the
quality of management at Suez Canal University.

Keywords: Quality standards — University Management



