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Abstract:

Volunteer work is seen as a basic arm of the government sector and
its importance stems from its role in complementing government work,
and supporting it for the benefit of the individual and society alike, by
raising the level of services and expanding their scope, in addition to
providing services that may be difficult for the government
administration to provide due to the flexibility and ability of voluntary
devices to move quickly, and volunteer work plays an important role in
bringing expertise or funds from outside the country From organizations
interested in the same field as well as participating in forums or
conferences to achieve the exchange of experiences and then more benefit
and success.

The complexity of social life, the development of living conditions
and the rapid social, economic, security and technical changes dictate to
us new conditions and conditions that governments sometimes stand
powerless from their courses, which calls for concerted efforts of all
official and popular society to confront this reality, hence the role of
effective voluntary work and support for official efforts, and the
increasing demand for social services qualitatively and as it has become a
challenge for governments, which requires the presence of supporters of
the formal system in particular Experience has shown that some official
bodies alone cannot achieve all the goals of development plans and
projects without the effective voluntary participation of citizens and
NGOs.

Volunteer work is currently a social necessity, in which citizens
participate in all fields of life, each according to his ability and potential,
in light of the needs of the group, society and the homeland, so volunteer
work is an essential means of socialization, as it is one of the effective
and effective means, which is used by society to bring about the change
necessary for progress within the framework of national goals.

Keywords: mechanisms of virtual volunteer work, NGOs.
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