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Abstract:

It has become necessary to know the role of the quality of
educational service in improving the mental image, through the
various mechanisms and activities carried out by the quality of
service in order to improve the image of educational institutions
among the relevant parties at the internal and external levels, which
Is the main goal that is hoped to be achieved through this study. The
Public Authority for Education Applied Education and Training in
Kuwait, where the main objective of the Public Authority for
Applied Education and Training is to provide technical and
professional national manpower to meet the needs of development
in the country in various fields to achieve progress and elevation of
the beloved homeland. One of its objectives is to make Kuwaiti
youth the hope of tomorrow on which to rely on in building the
country and providing national employment for the middle levels of
technical and professional employment that the country needs to
become competitive with expatriate labor in many fields of
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production and services, and to assume its national responsibilities
Iin economic and social progress.

One of the most important results of the study was that there
Is a statistically significant direct correlation between the quality
of the educational service and the improvement of the mental
image in the Public Authority for Applied Education in the State
of Kuwait, and it can be accepted that there is a statistically
significant effect of the quality of the educational service on
improving the mental image in the Public Authority for Applied
Education in the State of Kuwait.

It was recommended to pay attention to improving the
quality of the educational service in its various aspects, especially
attention to each of (tangibility, reliability, responsiveness, trust,
and empathy), in order to continuously improve the mental image
(including the cognitive dimension, the emotional dimension, and
the behavioral dimension of the mental image) of the Public
Authority for Applied Education in the State of Kuwait .
Keywords: Quality of educational service , mental image.
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