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Abstract:

In the context of the Kingdom of Saudi Arabia’s increasing
interest in serving the pilgrims, and the adoption of enriching the
experience of the Hajj and Umrah pilgrims as a pivotal objective
within its vision 2030; and in light of linking the religious rituals
with the Islamic cultural heritage of the Kingdom of Saudi Arabia;
the study aimed to highlight the concept of cultural enrichment for
the experience of the Hajj and Umrah pilgrims, by clarifying the
definition, importance in the religious field, the religious tourism
field, the social field, the health field, the economic field, the
environmental field, the voluntary field, and the knowledge field,
and characteristics of the cultural enrichment for the experience of
the Hajj and Umrah pilgrims. The study also identified the reality of
the services provided by Umm Al-Qura University in order to enrich
the experience of the Hajj and Umrah pilgrims, and it made
recommendations that enhance the role of Umm Al-Qura University
in the process of cultural enrichment for the Hajj and Umrah
pilgrims.

The study used the descriptive approach and the tool of the
interview with the relevant authorities at Umm Al-Qura University.
The results of the study are expected to contribute to achieving the
vision and mission of Umm Al-Qura University in general and the
Custodian of the Two Holy Mosques Institute for Hajj and Umrah
Research at Umm Al-Qura University, which is considered a
scientific reference for research related to the services of the Hajj
and Umrah pilgrims in particular, in addition to serving the
sponsors of the experience of the Hajj and Umrah pilgrims, since
their arrival in the Kingdom of Saudi Arabia until their departure as
the Ministry of Hajj and Umrah, the Ministry of Culture, the
Ministry of Tourism and the relevant authorities by providing
enrichment fields and recommendations that support their services
to the Hajj and Umrah pilgrims.

Keywords: serving the pilgrims, Knowledge enrichment,
Beneficiary, Customer experience.
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