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social care services provided to the elderly people: A descriptive

study applied to elderly care institutions in Makkah region.
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Abstract

The problem of caring for the elderly is considered one of the most social
problems facing society because it is inevitable in every family in different societies.
We have tried as much as possible to focus on this problem in the Saudi society to
highlight its importance and the problems that surround it, taking into account the
goals that we seek to achieve from this study (identifying the services of the social
care provided to the elderly — the difficulties they face - and the identification of the
role of social service for their care, as well as the proposals that would overcome the
obstacles for the care homes and the elderly).

In order to show the validity of the internal questionnaire and the Cronbach
coefficient to prove the stability of the questionnaire, averages and percentages, we
used graphs. The questionnaire showed the reality of health, family, economic and
recreational services for the elderly.

We also showed the difficulties facing the elderly and facing the home and
facing the social worker. We also discussed the roles played by the social worker and
finally the proposals that help to improve care homes.

We have reached important results that care homes always need the financial
assistance that helps them to grant all by the requirements the elderly needs, as well
as training the human element on the latest social standards in treating the elderly and
raising the efficiency of the social worker, which is the cornerstone of the care home
system, which includes in its orbit most of the problems of the elderly and their
families, and we have mentioned the roles played by the social worker to make
successful system of care homes, as well as the difficulties they face. To conclude,
We reached to the results the elderly have a right over all of us, and we are all

responsible for them.
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