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Possibility of Applying Advanced Cargo Information System
on enhancing the performance of King Abdulaziz Port in
Dammam, Saudi Arabia: lessons learned from the Egyptian
experience

Abstract:

Advance Cargo Information (ACI) system is a system used in
the maritime and logistics industry to facilitate cargo delivery
procedures and improve the quality of services provided. This
system relies on pre-registration procedures, where the type and
quantity of goods, the specified delivery date, customs procedures,
and necessary inspections are identified, in addition to determining
the mode of transportation and the final destination. With the pre-
registered information, transportation and delivery operations can
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be efficiently planned and organized, contributing to improving the
flow of goods and reducing potential delays and issues. The system
also enables increased transparency and credibility in delivery and
customs processes, and contributes to enhancing the overall safety
and performance of the maritime and logistics industry. It works
towards achieving multiple benefits for stakeholders in the supply
chain and improving the efficiency and quality of services provided
in the maritime and logistics sector.

The researcher relied on the descriptive method as the main
method, as it aligns with the objectives achieved in the study.
The current study presented previous literature on the topic and
discussed the advantages and disadvantages of implementing the
Advance Cargo Information (ACI) system that is currently being
applied in Port of Alexandria in the Arab Republic of Egypt, to
understand its implementation and how to overcome the current
system’s drawbacks at the Port of Alexandria. The researcher found
that in order for the ACI system to achieve its objectives, it is
necessary to identify the identity of incoming products while
reducing the release time for incoming goods and emphasizing the
digital transformation of registering and storing data and documents.

Keywords: Advanced Cargo Information (ACl), King Abdulaziz
Port in Dammam - Kingdom of Saudi Arabia.
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