Baglisll Bymally cpmygall clenyg elasell eley dnalyy JU oo Bgagsidal ¥ a5 lasll sl alas @9 Bpagibisa LByl yom

Bl JYA (pa A g SV B ol S i e A Do) ) 3 1Y) ) g0
Ml.'ﬂ\ 5 a8l) g (paygall sl g eDlardl bk
sada Ao daaa daal deaa
£ A 5N L Ll ilaad ) 28 — gyl JRil) g Ly o] iS00 g o stadl Ay ) pagals¥)
5_alal)
) ) cald
dada M deaa /) giSal) S
saa b dilay sl Aaaladly Apapdaiil) il pal) iad

€l padla

S a8 Al Y1 5V s e Caaill Al ) s3a Cingiul
3l 5 (paygall el g eDlaall cliay DA (0 s A Aui g iSIVI 5 el
Shtia¥) Eaaldl axdid 5 Al Ll s gl rgiall aladinl a3 dpwdlil)
YAE L 5085 pune die 34T 51 5l e Canall 138 ol jal o3 a8 5 Uil aaad 3llS
flan ) dajall ey Al g dilide dloan) < 3l bl a2iiul 5 53 i
lla) dallee (8 JasS) G g )Sole mali o5 PSS VY + dpeldinl) o glall
Aotlaal AV 3 2yl ABMe S say oA s ALY (e s3a Ayl s g3
ilaa) AYa Gld A0yl A8Me dga g5 e Dkard) clia g il W) B HlaY) Gu
ilas) AV G 400 Hha A8Me 2 a5 )y sall el g Aai) W) 3 AV o
Ailaa] AYa ) 4y yla A8Ne 3 g g9 Apnadlill) B a8l o daail I 3 laY) (o
I3 A 5la ABBle 3 ga g aae g A g YTV B el IS Hb - lad g o Dlaall elia )y
Ao 35 5 A5 IV B laill IS 5 -l g () sl lia ) (g Ailian] AV
i VY 8 jlaill S ey sl 0l oy Atilaal AYS @l Aok
S 5 plad s dua) yiuY) 5laY) ( dilian) AYs @b 43k ABe dsa s
oY) om Adlaal AVa Gy dnyh Ae s A iSIVE 3l
WBle 2gags edeall sloay YA (e duig Y S AN Flai s dal i)
el S Flads duadh i) 5Y) G dilasl AYL @l 4k

Y~YVﬁSﬁ_iﬂ1ﬂ\J.\ﬂ\ ‘HCCJ‘JS\M\
Yy4ay



Baglisll Bymally cpmygall clenyg elasell eley dnalyy JU oo Bgagsidal ¥ a5 lasll sl alas @9 Bpagibisa LByl yom

O Ailas) AV Gl A0 )l A8e dga g9 ) gall sla ) IO e At g STV
Aopeadliil) 35080 IR (e A9 3SIVY 5 il S il s Aasi) i) B oY)
Bkl [ cpajgall slda) edlandl sl doa Su) 3 1aY) sdialidal) cilalsl)
A g AN B jladl) | dpnadlint)

ABSTRACT:

This study aimed to identify the role of strategic management
in the success of e-commerce companies in Egypt through
customer satisfaction, supplier satisfaction and competitiveness,
The descriptive analytical approach was used for the study, and
the researcher used the questionnaire as a tool for collecting data,
This research was conducted by taking a convenient sample of
YA¢ individuals and the researcher used different statistical tools
through the statistical package for social sciences and Microsoft
Excel in data processing; The study reached a number of
conclusions, namely the existence of a statistically significant
positive relationship between strategic management and customer
satisfaction, the existence of a statistically significant positive
relationship between strategic management and supplier
satisfaction, the existence of a statistically significant positive
relationship between strategic management and competitiveness,
and the existence of a statistically significant positive
relationship between customer satisfaction and the success of
companies E-commerce and there is no direct relationship
between the satisfaction of suppliers and the success of e-
commerce companies and the existence of a statistically
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significant direct relationship between competitiveness and the
success of e-commerce companies and the existence of a
statistically significant direct relationship between strategic
management and the success of e-commerce companies and the
presence of a statistically significant direct relationship between
management Strategy and the success of electronic companies
through customer satisfaction and the existence of a statistically
significant positive relationship between strategic management
and the success of electronic commerce companies through the
satisfaction of suppliers and the existence of a statistically
significant positive relationship between strategic management
and the success of electronic commerce companies through
competitiveness.

Keywords: strategic management, customer satisfaction,
supplier satisfaction, competitiveness, e-commerce.
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- Straub, D. and Klein, R. (Y+ +)), “E-competitive transformations” Business
Horizons.
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