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Abstract

This research seeks to study the relationship between perceived organizational
support and job burnout and to study the effect of this relationship, if it exists, on
the job performance of employees in the general tax authority in Menoufia
Governorate. The research was applied to a sample of workers in the general tax
authority in Menoufia Governorate, which amounted to 256 individuals, and a
number of numbers were found. The results were that there was a statistically
significant relationship between perceived organizational support (organizational
justice - leadership support - participation in decision making - self-support and
affirmation) and job performance, in addition to the presence of a statistically
significant relationship between job burnout (psychological stress - dulled feelings
- lack of feeling achievement) and job performance. The results also demonstrated
the existence of an impact of perceived organizational support and job burnout on
job performance. It also showed that there is a relationship between perceived
organizational support and job burnout. Finally, the results of the research
concluded that the relationship between perceived organizational support and job
burnout has an impact on the job performance of employees. At the general tax
authority in Menoufia Governorate.
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