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ABSTRACT

The study aimed to investigate the mediating role of strategic resources in the relationship between
quality strategy & customers satisfaction at The Ministry of Infrastructure and Urban Development in The
Northern State in Sudan and to achieve the goal of the study, the researchers adopted the descriptive and
analytical approach, using technique of full study survey of engineers at the ministry within the degree of
B. Sc. Honors in Engineering registered at Sudanese Engineering Council in category (Graduate Engineer,
Specialist Engineer, Consultant Engineer). (60) engineers. Distributed to them a questionnaire developed
by the researchers. Statistical package (SPSS) to process the collected data. The results indicate that there
is a significant positive relationship between quality strategy (Quality Policy, Strategic Planning for Qual-
ity, Quality Principles) & customers satisfaction (Focus on Customers, Service Quality Introduced) at The
Ministry of Infrastructure and Urban Development in The Northern State in Sudan with correlation coeffi-
cientof (0.946). They also show that strategic resources partially mediates the relationship between quality
strategy & customers satisfaction at The Ministry of Infrastructure and Urban Developmentin The Northern
State in Sudan with an indirect effect of (0.214). The study recommended there is a need to increase Engi-
neers at The Ministry of Infrastructure and Urban Development in The Northern State in Sudan awareness
in the importance of quality strategy in ideal using for strategic resources to reflex on achieving customers
satisfaction.

Keywords: Quality Strategy; Strategic Resources; Customers Satistaction; Ministry of Infrastructure
and Urban Development in The Northern State.
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