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ABSTRACT

Guiding the process is of great importance because of its positive
Impact on the personality of the individual, man or woman, whether the
head of the family or the mother, in all its psychological, mental and
emotional aspects, with the changes that occur. In this era, which is
characterized by the era of technology, technology, and electronic media,
and the entry of the latter into social circles. In the family, it has become
necessary to exploit it in electronic family guidance due to its
effectiveness.

The current study aims to identify family electronic guidance
processes as a mechanism to enhance the organizational development of
family NGOs, by highlighting the importance of associations seeking
organizational development as a goal achieved through the services they
provide. Within the limits of its objectives, this study belongs to the
method of analytical descriptive studies. The researcher in the current
study relied on using both quantitative and qualitative approaches to
reach comprehensive and accurate results, by applying the study to family
care associations in the Qassim region. This is done by applying a sample
of family counselors working in family care associations in the Qassim
region, consisting of (75) individuals, relying on the questionnaire as the
main tool in collecting data.

The study concluded that family counselors suffer from problems,
most notably the association’s counselors’ lack of flexibility and
organizational confidence in solving problems in order to achieve the
requirements of organizational development for family services, in
addition to the lack of highly efficient guidance platforms. -Quality
specifications.

The study recommended the necessity of motivating the electronic
family counselor in a way that supports his interest in working through
these platforms, which prompts him to commit to providing family
guidance and communicating with them permanently.

Key words

Guidance, electronic, family, developmental, and organizational
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