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The situation of the practice of family mediation skills among conciliators: A

field study applied to conciliators in the conciliation offices of the Personal Status
Court in Jeddah
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Abstract

This study aims to identify the situation of the practice of family mediation skills by
conciliators in reconciliation offices in personal status courts. The study population
consisted of all conciliators in the conciliation offices of the Personal Status Court in
Jeddah during the year 1441 AH and the research sample consisted of (14)
conciliators in the conciliation offices of the Personal Status Court in Jeddah during
the year 1441 AH. The study tool (the questionnaire) was designed to achieve the
objectives of the study following the descriptive analytical approach. The study
showed the following most important results: Reconciliators practice family
mediation skills in general when doing family mediation in reconciliation centers in
personal status courts at a level of very high, and these skills are conflict management
skill, communication skill, negotiation skill, problem solving skill and dialogue
management skill.

Keywords: conciliators, family mediation skills, conciliation offices, personal status
court
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