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The Effect of the Digital Content Marketing on the Purchase Decision
Making: The Mediating Role of Customer Brand Engagement
An Applied Study on online shopping customers in Egypt
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Abstract

This Study aimed at measuring the role of customer brand engagement, As a
mediating variable in the relationship between the digital content marketing
(content relevance, content reliability, content value, content emotion, content
attractiveness), and the Purchase Decision Making, In order to do this the
researcher designed a questionnaire list that includeds research variable, The
guestionnaire was utilized to collect data from online shopping customers in Egypt,
arandom sample of 384 from with a response rate %81, The study depended on the
descriptive analytical method, data was analyzed by statistical programs (SPSS.17
& AMOS.20),The results found a positive significant effect of digital content
marketing on Purchase Decision Making, so there is a positive significant effect s
of digital content marketing on Customer brand engagement, finally, there is a
positive significant effect of digital content marketing on Purchase Decision
Making based on dimensions of Customer brand engagement, based on the finding
of this study, several important recommendations related to the field of study were
made.
Key words:
Digital content marketing, Purchase Decision Making, Customer brand
engagement
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