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Abstract
This study aims to identify the important role of service quality
as an intermediary variable in the relationship between governance
and investor satisfaction, by applying it to the General Authority for
Investment and Free Zones. The study used the descriptive
approach.

The survey list was determined as a main tool for collecting
primary data through a simple (randomy probability sample, where
412y questionnaires were distributed to the study sample, (387

were suitable for analysis, with a (94%) response rate. It was taken
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Appropriate statistical methods were used to test the study
hypotheses.

The study reached a set of results, the most important of
which is that there is a statistically significant positive effect of
governance on service quality. There is a statistically significant
positive effect of governance on investor satisfaction. There is a
statistically significant positive effect of service quality on investor
satisfaction. Service quality partially mediates the relationship
between governance and investor satisfaction.

Study results were discussed and compared with previous
studies, and theoretical effects were presented applied and a number
of proposals of future studies.
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