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Abstract

This research seeks, through investigation and analysis, to identify the importance
of applying e-government programs in the field of university education, as well as
to identify the requirements of the application in order to know the benefits that are
achieved from the application of its programs, and to stand on the obstacles to
remove the obstacles and address them to achieve quality in the field of university
education, by applying to the Faculty of Arts, Mansoura University, and to achieve
With these objectives, a questionnaire was designed and distributed to a sample of
(100) faculty members and administrators in the college under study. The data was
analyzed using the statistical program "SPSS". Follow-up and performance
evaluation with the opportunity to achieve oversight of the college's activities, while
developing students' and parents' awareness of the importance of e-learning as one
of the mechanisms for implementing e-government programs, and that benefitin
from holding training protocols with exchanging experiences with internationa
universities achieves the greatest benefit from successfully implementing
government programs and benefiting Of successful international experiences in how
to use and apply its programs to achieve The quality of university education is
achieved through monitoring and preparing appropriate reports, while giving the
beneficiaries the opportunity to use e-government programs for evaluation to
achieve continuous improvement and development.
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