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Abstract:

This research aimed to examine the effect of Marketing Culture on Organizational
Citizenship in the context of specialized medical centers. Data were collected
through a questionnaire of 339 of Mansoura’s employees. This research depends
on path analysis using AMOS V.26 for statistical analysis and testing hypotheses.

The results revealed that Marketing Culture has a significant positive impact on
Organizational Citizenship. Also, research results revealed that all Marketing
culture dimensions except (Selling task, internal communication) have a significant
positive impact on Organizational Citizenship. Furthermore, research results
indicated that Demographic differences don't have significant differences in
respondents’ opinions regarding research variables (Marketing Culture,
Organizational Citizenship).
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