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Abstract: This study aimed to investigate the impact of toxic leadership
dimensions (abusive supervision, self-promotion, Unpredictability,
narcissism, authoritarian leadership) on job burnout dimensions (emotional
Burnout, emotional Detachment, personal achievement deficiency), and to
study the mediating role of organizational silence dimensions (acquiescent
silence, defensive silence, social silence, opportunity silence) in the
relationship between toxic leadership and job burnout. The study was
conducted on a sample of employees in private higher commercial institutes
in the middle Delta region. The deductive approach was used in the
theoretical aspect, and the descriptive-analytical approach was used in the
practical aspect. A questionnaire was used as a data collection tool, with 423
questionnaires distributed and 401 valid questionnaires for statistical
analysis. The statistical analysis confirmed the acceptance of the study
hypotheses as follows: First, Toxic Leadership with its dimensions has a
positive and significant impact on job burnout. Second, toxic leadership
with its dimensions has a positive and significant impact on organizational
silence. Third, organizational silence dimensions have a positive and
significant impact on job burnout. The fourth hypothesis was rejected: the
significant effect of toxic leadership dimensions on job burnout increases
when organizational silence is mediated , At the conclusion of the study, a
set of recommendations was provided on how to implement them within the
institutes of study, aiming to create a conducive work environment.
Keywords: Toxic leadership dimensions (abusive supervision, self-
promotion, Unpredictability, narcissism, authoritarian leadership),
organizational silence dimensions (acquiescent silence, defensive silence,
social silence, opportunity silence) , job burnout dimensions (emotional
burnout, emotional detachment, personal achievement deficiency), private
higher commercial institutes in the middle Delta.
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