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Impression management and its relationship to improving the
quality of work life: A field study at the colleges of
King Khalid University

Abstract

The aim of the current research is to identify and investigate the relationship
between the dimensions of impression management, which are: (Flattery and
appreciation, Self-promotion, A role model, and Showing the need for help). And
arriving at proposed mechanisms to enhance impression management in improving
the quality of work life in the colleges of King Khalid University. The basic research
sample represents (200) male and female faculty members (leaders and members) in
the colleges of King Khalid University in the third semester (2023AD - 1444AH).
Relying on the descriptive analytical approach, the researcher applied the impression
management scale (Prepared by the researcher) and the quality of work life scale
(Prepared by the researcher). The research concluded that the highest available
dimensions of impression management are the dimension of (Flattery and
appreciation), and the least are: the dimension of (Showing the need for help). The
level of quality of work life in the colleges of King Khalid University is high, with
the highest dimensions being available: the dimension of (Growth opportunities, job
security, and self-realization), and the least available: the dimension of (Social
dialogue). The results showed the existence of a statistically significant correlation
between impression management and quality of work life. In light of the results, the
research presented a number of mechanisms to enhance impression management in
improving the quality of work life in the colleges of King Khalid University.

Keywords: Impression Management, Quality of Work Life, King Khalid University.
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