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Abstract:

The research aimed to know the direct and indirect effect of
digital marketing tools and perceived quality among customers of
telecommunications companies (research sample), identify the
effect of using digital marketing tools on strategic alertness, test
the extent to which strategic alertness affects enhancing the
customer’s perceived quality, and measure the mediating role of
alertness. The strategy in the relationship between digital
marketing tools and enhancing customer-perceived quality by
applying it to telecommunications companies in Dakahlia
Governorate under study.

To achieve this goal, a survey list was designed to collect
data, in which the response rate reached (92.45%). The data was
analyzed using the method of constructing structural equations,
analyzing the path coefficient, and the coefficient of
determination through the SPSS program. The study concluded
that digital marketing tools have a significant positive impact on
enhancing the perceived quality of customers of the
telecommunications companies under study, and that they also
have a significant positive impact on strategic vigilance, and that
strategic vigilance has a significant positive impact on enhancing
perceived quality. Finally, the results concluded that digital
marketing tools The four factors, which are telemarketing,
marketing via social networking sites, marketing via e-mail, and
marketing via the website, have an indirect impact on enhancing
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the customer’s perceived quality through the mediating role of
strategic vigilance.

key words: Digital Marketing tools, Customer Perceived
Quality, Strategic Vigilance.
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