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The moderating role of spiritual intelligence between
organizational incivility and psychological withdrawal: As
applied in Al-Dawadmi public health district hospitals

Abstract:

Based on conservation of resources and affective events
theories, this paper focuses on examining the effect of
organizational incivility on psychological withdrawal through
depersonalization among Al-Dawadmi public health hospital
employees at the individual level. This research also examines
the pivotal role of organizational-level spiritual intelligence
between organizational incivility and depersonalization. Data
were collected using SurveyMonkey, and 554 responses were
obtained from employess and 176 managers of these hospitals.
Data analysis was conducted using Mplus 8 software. Multilevel
analysis findings demonstrated that employee depersonalization
positively influenced coworker incivility compared to its
influence on supervisor incivility. Depersonalization also
positively affected employees psychologically withdrawing from
their workplaces. Moreover, the higher the educational level of
employees, the more disconnected they are from their workplace,
especially those who are married compared to those who are not
married. On the other hand, findings demonstrated that
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depersonalization partially mediates the positive assocation
between organizational incivility, both in supervisors and
coworkers, in psychological withdrawal. Results also confirmed
that spiritual intelligence reduced the effects of humiliating
behaviors by supervisors and coworkers on employee
depersonalization. Findings provide valuable insights of this
research summarized in 1) developing emotional regulation skills
as one of self-management dimensions in turbulent workplaces,
2) using material stimulation as one of the methods for
evaluating reciprocity in turbulent work environments, and 3)
achieving psychological security for employees, and preserving
their moral rights to reduce levels of professional rumination.
Keywords:Psychological withdrawal, organizational incivility,
spiritual intelligence, Saudi Arabia, healthcare sector.
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