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Abstract

This study aimed to identify the role of e-training in developing the
competencies of the administrative structure in the national postal authority
in cairo. The researcher followed the descriptive analytical approach. This
was done through a field study, where the researcher used a survey list to
collect data about the variables of the study, and distributed it to a random
sample. It was stratified (380) individuals in order to collect the necessary
data. The researcher distributed the survey and (345) lists were retrieved, of
which (323) were valid lists, which represents a response rate of (85%). The
raw data collected was run and analyzed using the Statistical Package for the
Social Sciences (SPSS.26) program, as well as the program (AMOS.25)
The study reached a set of results, the most important of which were:

e There is a fundamental impact of the dimensions of e-training on the
dimensions of mpetencies of the administrative structure.

e The e-training process at the national postal authority is not an
individual effort by one person only, but rather is the result of
collective efforts and joint cooperation of an entire team based on
completing this process, which requires each individual to assume
the responsibility of the role required of him; In an organized and
planned manner on a scientific basis, in a way that ensures avoidance
of randomness and confusion in the role of each of them.

e The mpetencies of the administrative structure in the national postal
authority demonstrate the subtle difference in the skills map between
the skills that the individual actually possesses and what the job
needs, and thus training efforts can be directed to fill this gap.

Keywords: E-Training/ Competencies of the Administrative Structure/

National Postal Authority.
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