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Abstract:

Objective: This study aims to investigate the impact of marketing
innovation on achieving competitive advantage for fuel station
services.

Methodology: A field study was conducted on a sample of 403
fuel station customers in New Cairo. Data were collected using a
structured questionnaire. The data were analyzed using the
Statistical Package for the Social Sciences (SPSS) and structural
equation modeling (SmartPLS V.3.2.9) in modeling using the
partial least squares method The results showed that there is a
strong correlation between marketing innovation and competitive
advantage. The most influential dimensions in achieving
competitive advantage were innovation in individuals, followed
by innovation in processes, then innovation in promotion, then
Innovation in price, and then innovation in distribution.

On the other hand, there is no impact of product innovation and
physical evidence innovation on competitive advantage.

The study recommended that institutions adopt marketing
innovation as a strategy for competition and excellence, use
flexible pricing strategies, effective distribution, innovative
operations, promotional methods and media, training and
development of employees, attention to physical evidence, and
establish a specialized research and development department to
provide new products and services, and adopt the concept of
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relationship marketing to create a positive and distinctive
customer experience and achieve the competitive advantage of
fuel station services.
Keywords: marketing innovation, competitive advantage, fuel
station services.
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