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Abstract:

This study aimed to investigate the impact of the customer
experience on post-purchase behavior through the application on
airline passengers in Egypt. The study concluded several results,
including the presence of a significant positive effect of the
customer experience dimensions (Sensitive, Emotional,
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Intellectual, Behavioral, and Social-identity experience) and the
dimensions  of  post-purchase  behavior  (Satisfaction,
Recommendation to others, and Repurchase).The study also
demonstrated the direct impact of customer experience on post-
purchase behavior.

Keywords: Customer Experience — Post Purchase Behavior -
Satisfaction - Recommendation to others - Rrepurchase.
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