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The Role Of IT Systems In Supporting Administrative Decisions
(An Applied Study On Egyptian Public Universities)
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Abstract

This research is concerned with studying the role of information systems
and technology in supporting administrative decisions in Egyptian public
universities (an applied study). The research problem is mainly represented
in: “Weak role of information systems and technology in supporting
administrative decisions.” Therefore, there is an urgent need to study the
role of information systems and technology in supporting administrative
decisions. In Egyptian public universities, there is evidence of this When
issuing the strategic plan to develop the university education system, the
design of this plan was based on an analysis of the internal and external
environment of the university education system in Egypt. It was noted that it
suffers from the obsolescence of information systems, a decline in the level
of knowledge, and a slowdown in development. Therefore, among the
strategic proposals for developing the university education system was
deepening the use of information technology. In making the decision, This
study was applied to a number of (250) administrative leaders in Egyptian
government universities (a random sample) from the universities of
(Menoufia - Banha - Tanta - Mansoura) for considerations of time and cost.
The stratified random sample was relied upon to determine the study items
by using a list. A survey to collect the necessary primary data, It is clear that
the actual practices of information systems and technology as a whole have
a positive, positive, and moral impact on supporting administrative
decisions. The study used statistical analysis to reach the results of the
study. The results of the study showed: - There is a weakness in the
application of information systems and technology in supporting
administrative decisions in some Egyptian public universities. The presence
of technical, material, and human difficulties in applying information
systems and technology to support administrative decisions, weak
awareness of the importance of applying information systems and
technology in some universities, weak skills of some users of information
systems and technology, weakness in the electronic infrastructure
(computers, programs, networks, security programs). In some Egyptian
government universities.
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