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Abstract

The research aimed to assess the impact of digital accounting on enhancing
services and customer value within Egyptian banks. Employing a descriptive
analytical approach, the study utilized a questionnaire to gather data,
sampling 192 employees from various Egyptian banks. Results indicated a
high adoption rate of digital accounting within Egyptian banks, correlating
with a significant improvement in services and customer value. Specifically,
1% increase in digital accounting implementation corresponded to a 0.802%
enhancement in service quality. Furthermore, the study observed notable
discrepancies in respondents' perceptions based on gender and academic
qualifications, emphasizing the importance of fostering a technological
culture across all banking sectors. Recommendations included prioritizing
technological infrastructure, maintaining service quality standards, and
updating educational curricula to align with modern advancements.
Keywords: Digital accounting - Improving services to customers -
Egyptian banks
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