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Abstract:

The study aimed to determine the nature of the customer’s perceived
value, while identifying the elements of sustainable performance, as well
as identifying the nature of the relationship between the customer’s
perceived value and sustainable performance in Egyptian government
banks (Bank of Egypt - National Bank of Egypt - Cairo Bank). The
researcher relied on the descriptive approach through a sample The
number of workers reached (379).

The study concluded that there is a significant effect of the functional
value of the product on sustainable performance

Keywords: customer perceived value, functional value of the product,
social value, emotional value, sustainable performance
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