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Expert systems and Making strategic decisions in
educational institutions: analytical study

An Abstract

Institutions in the modern era have witnessed a development as a
result of scientific and technological revolution and the emergence of
concepts such as globalization and the accompanying complication of
relations little by little, whether between the members of the same
institutions or between the institution and other institutions, which had
made the task of these institutions more difficult and increased the
workload and responsibility that it bears. Traditional methods are able to
provide the necessary information for rational decision — making in
institutions, and then achieve their objectives and optimal investment of
available resources.

Therefore, the research tends to study the concepts of expert systems
and strategic decision — making and clarify a set of requirement through
which expert systems can be employed in educational institutions and
then come up with the proposed procedures to implement this proposal
in.

The objectives of the research are to identify the theoretical
foundations of expert systems and their employment in strategic
decisions —making in educational institutions. The research relies on the
descriptive approach.

Towards achieving these goals, the research relies on the descriptive
approach at it is the appropriate approach for the nature of the subject,
which is concerned with the monitoring and careful follow — up of the

phenomenon in a quantitative or qualitative manner in a specific period
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of time in order to identify that phenomenon in terms of content and to
reach results that help to understand and interpret reality.

Keywords: Expert systems - strategic decisions making.
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