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The role of electronic promotion in enhancing competitive advantage By
application to compa-nies operating in the durable goods sector in Sohag
Governorate

( A field study)
Abstract

This study aims to identify the dimensions of electronic promotion in enhancing
competi-tive advantage in the corporate sector of durable goods in Sohag
Governorate, by answering the questions of the study problem. The study was
conducted on a sample of customers of the companies Raneen, Toconnect Shop, and
B-Tech, by using a survey form that numbered 385 questionnaires suitable for
statistical analysis. The descriptive analytical method was used in this study. Through
the application of the SPSS statistical program package, the study found that there is a
strong, positive, and statistically significant correlation between marketing knowledge
management and the competitive advantage under study.

This study is considered an important study for commercial institutions in order to
achieve their competitive advantage, which creates a distinctive competitive market
among com-mercial institutions, as well as creating a positive image among the
company’s customers.

By accessing the latest developments in the product, as it is important in creating
market-ing opportunities and strengthening its competitive position. The research also
recom-mends the need for companies to realize the importance of electronic
promotion to en-hance the competitive advantage of commercial institutions.

Keywords: electronic promotion; Competitive advantage; E-Marketing
Keywords: marketing
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