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Abstract:

The study aimed to identify the extent of the impact of the
entrance of human engineering on improving the level of strategic
performance of organizations by applying in the Egyptian
telecommunication organizations, the study used the descriptive
approach of the field part and the analytical approach of the
theoretical part, and also relied on two sources of data collection,
namely primary sources through the use of a survey list, which was
directed to the study sample represented by employees of
telecommunications organizations in Egypt (Orange Egypt, Etisalat,
Vodafone Egypt, Egyptian telecommunication (We)); the sample
reached 384 employees, secondary sources collected from references
related to the subject of study, the field study indicates that there is a
strong direct correlation with statistical significance between the total
dimensions of human engineering and the total dimensions of strategic
performance in telecommunication organizations in Egypt; that means
if interest in applying the dimensions of human engineering increases,
this will lead to an increasing in the level of strategic performance in
telecommunications organizations in Egypt.

Keywords:

Human engineering-human engineering for solid (material) parts-
environmental human engineering-human engineering for work design-
cognitive human engineering-strategic performance-financial
dimension-customer  satisfaction  dimension-internal processes
dimension-learning and growth dimension-environmental and societal
dimension-telecommunication organizations in Egypt.
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