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Abstract:

This study aims to understand the impact of digital transformation
on employee job performance in the public administration of Tabuk
City. A descriptive-analytical research methodology was used, along
with an analysis of literature related to digital transformation and job
development.

The study has vyielded significant findings. Firstly, the public
administration of Tabuk City has adopted a digital transformation
strategy to enhance employee performance and overall organizational
effectiveness. Three key dimensions of digital transformation have also
been identified: relational management, transformative management,
and operational management.

The results demonstrate a strong positive relationship between the
dimensions of digital transformation and employee job performance.
This means that implementing these dimensions within the public
administration can enhance employee performance.

Furthermore, the study goes beyond internal factors of digital
transformation and focuses on external factors such as education and
experience. The results indicate statistically significant differences in
employee performance based on these variables.

Overall, this study supports the idea that digital transformation can
have a positive impact on employee job performance. It provides strong
evidence supporting the importance of adopting a digital
transformation strategy, improving infrastructure, and providing
appropriate training to achieve the success of this transformation.

Keywords: Digital Transformation - Job Development-
Technological Infrastructure.
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