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The role of banking governance in improving the quality of
services in Egyptian banks through banking risk
management

Abstract

This study aimed to identify the role of banking governance
in improving the quality of services in Egyptian banks through
banking risk management by applying it to the Central Bank of
Egypt. The researcher followed the descriptive analytical
approach in this research, and to collect data related to the study,
a simple random sample was taken from the study population,
and used The researcher filled out a questionnaire to collect data
for the study, which numbered (384), and the total sample size
was determined at a confidence level of 95%, and within a
standard error of 5%, using the Statistical Package for the Social
Sciences (SPSS v.21) program.

The results of the study showed that the main hypotheses
(first, second, and third) were partially accepted, and the fourth
hypothesis was completely accepted.

Keywords: governance, banking governance, service quality,
banking risks, banks.
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