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Abstract:

Geographic Analysis of Mobile Banking Services in Al-Kharga City
A Study in Economic Geography Using Geographic Information Systems

The research aims to understand the movement of money through mobile
phones in Al-Kharga city by observing the available mobile banking services, the
development in the number of their users, studying money transfer applications
and the reasons for their use, identifying the characteristics of money transfer
movements and their geographic distribution, and evaluating the quality of
banking services. Additionally, the study highlights the factors influencing
money transfers via mobile phones and concludes by identifying the problems
associated with money movement in Al-Kharga city. The research adopts a
descriptive-analytical approach, incorporating several methodologies such as the
fundamental approach and the behavioral approach. It primarily relies on
fieldwork, integrating it with various methods including statistical analysis,
cartographic techniques, and Geographic Information Systems (GIS). Among the
key findings of the research. The reliance on mobile banking applications in Al-
Kharga city began late, with initial usage starting in Y+)A according to field
study results, while it started globally in Y44+ and in Egypt in Y33V, Electronic
wallets provided by telecommunications companies attracted %72.A of the study
sample in Al-Kharga city, while banking applications accounted for %Y £.Y. The
reasons for money transfers via mobile phones in Al-Kharga city varied, with
low transaction fees leading at an average rate of %YA3.Y of the study sample,
while ease of use was ranked last at %) 1.A. The study recommends considering
the maximum balance limits for wallets, daily and monthly transactions by
providing special options that suit freelancers, investment companies, and retail
stores to enable them to conduct all their banking transactions.

Keywords: Banking applications, Electronic wallets, Money movement, Mobile
phone, Al-Kharga city.
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