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Abstract:

The Israeli war on Gaza in 2023 was the main factor in the
boycott of foreign products, and one of the companies that
boycotted it at the beginning of the war was McDonald’s. This
study aims to reach the use of communication strategies for the
letter of apology and correction for McDonald’s company in
managing the crisis of boycotting its products, and the impact of
these letters on repairing the company’s image. McDonald's
supports Israel. It relied on the discourse theory of reforming the
institutional image and on the analysis of the qualitative content
published and presented on the company's page, the official
statements that were presented officially, and the questionnaire
tool to monitor the public's attitudes towards the company and
towards the boycott. The analytical study concluded that the
pillars and elements of the communication strategies are present
in the speeches. Apology and Correction However, the results of
the field study confirmed that the public is not convinced by the
content of the apology and correction letters that it is an Egyptian
company, and that the reason behind the company declaring
these letters is the material loss it suffered. The results of the
field study made it clear that the apology and correction letters
issued by the company did not repair the image. Indeed, the
results of the field study confirmed that the boycott will continue
not only during the war period, but that the boycott will continue
even after the end of the war.

Keywords: Crisis management - communication strategies -
letter of apology and correction - image repair.
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