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Summary

Consumer protection is achieved in contracts via Electronic media
through governing rules , whether at the stage before concluding the
contract by protecting him in the face of electronic commercial
advertisement .

Misleading and false information ,through clear electronic advertising
and preventing the consumer S right to prior information at the stage of
the concluding the contract by information him of the indentity of the
supplier and informing him of the product or service subject to the
contract , as well as the price and terms of exemption from contractual
liability, and the penalty for the supplier’s failure to inform the
consumer via electronic media before the contract.

Then we touched on consumer protection at the stage of consumer
protection at the stage of concluding a contract via electronic media

During the contract ,by protecting his satisfaction in the face of arbitrary
conditions and adhering to the defects of satisfaction .

Adhering to the defects of consent and also protecting his consent by
requiring writing , signing , and protecting data that constitutes privacy
in the contract via electronic media .

It adheres to the defects of consent and also protects his consent by
requiring writing and signature and protecting data that constitutes
privacy in the contract via electronic media.

We addressed the civil protection of the consumer during the contract
implementation stage by guaranteeing hidden defects in the
merchandise,ensuring the consumer’s safety from defective products ,
and preserving his right to reject them.

His right to withdraw and guarantee exposure and entitlement . then we
discussed the civil liability arising from the supplier’s breach of his
obligations,the elements of this liability and the law applicable to
electronic disputes in the event that both parties to the contract agree on
it.
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Also , in the absence of an agreement , the court is competent to hear the
dispute arising from transactions via electronic media.

Finally , there must be clear and specific legislation to protect the
consumer, whether internally or externally , from the greed and
arbitrariness of the supplier or seller, and this must be regulated by an
electronic contract with terms and specifications that support that
protection to achieve justice and equality between the professional and
the consumer, to ensure progress in the field of contracting through
electronic media and keeping pace with technology , legislation must be
expedited for electronic transactions to recognize electronic media in
contracting, proof,and legal regulation of electronic commerce taking
into account the interest of the consumer when determining the
applicable law in disputes with a foreign element and granting the judge
the authority to apply the law that achieves the greatest protection for the
consumer through electronic media.
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