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Abstract:

The study examined the policies used by commercial banks to
finance small projects in the city of N'Djamena in the era of
digitalization. The study aimed to suggest methods that facilitate
obtaining the necessary financing to achieve financial
sustainability programs for small projects in light of
digitalization. In order to deal with daily developments and be
able to find appropriate solutions, the researchers in this study
followed the descriptive and analytical approach.

The study reached results, the most important of which are:
Financial institutions use their own Internet networks in their
banking operations. There are also employees who develop the
programs that banks use in their operations. The financing
percentage varies from one bank to another according to the
financial capabilities of the bank. There is also training for
employees supervising the electronic platforms.

Accordingly, the study recommended the importance of digital
transformation in all banking operations, with a focus on training
to raise the level of efficiency and performance, and allocating a
budget to obtain modern technology.

Keywords: commercial banking, finance, small projects, digital,
developing countries
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