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Abstract :

This study aims to reveal the effect of job satisfaction on
organizational performance. Whereas job satisfaction includes two
basic dimensions (intrinsic job satisfaction, external job satisfaction) in
addition to the dimensions of organizational performance, which
include (financial performance, non-financial performance). This
study relied on the descriptive analytical approach, in order to suit it
with the objectives of the study. The questionnaire was used as the
main tool and distributed to the study sample consisting of (214)
employees of the Academy’s College of Graduate Studies.

The results showed that there is a statistically significant correlation
and impact at the level of significance (0.05) between job satisfaction
and organizational commitment, at the Arab Academy for Science,
Technology and Maritime Transport, with a contribution rate of
(60.2%). The researcher recommended the need to strengthen
leadership and job satisfaction because of its relationship and impact
on organizational performance.

Keywords:

Job satisfaction, intrinsic job satisfaction, extrinsic job satisfaction.
Organizational performance, Egyptian industrial sector companies.
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