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Abstract

This study evaluates the awareness of healthcare practitioners in Saudi
Arabia regarding methods of dealing and communicating with individuals with
disabilities. It also examines the impact of various factors such as gender, academic
degree, specialization, job title, experience, and training courses on practitioners’
awareness levels. The study utilized a survey method, distributing an electronic
guestionnaire to 108 randomly selected practitioners in governmental and private
healthcare institutions. The findings indicate that healthcare practitioners possess a
high level of awareness, although there is still a need for further education and
training. The practitioners’ awareness levels do not significantly differ based on
gender, nationality, specialization, professional or academic degree, or years of
experience. However, practitioners who have undergone training courses exhibit
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higher levels of awareness. Several challenges and factors influence practitioners’
awareness, including the lack of support from health authorities, inadequate
preparation of healthcare institutions to accommodate individuals with disabilities,
and the absence of translation services. The study’s results can contribute to the
development of healthcare practitioners’ skills in dealing with individuals with
disabilities and enhancing the provision of comprehensive, high-quality healthcare
for this population, thereby improving their quality of life and facilitating their
active participation in society.
Keywords: Practitioners, communication, individuals with disabilities.
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