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Abstract:

Research objective: To identify the impact of applying the dimensions of
social responsibility on the quality of health service in private sector
hospitals in Greater Cairo.

Research Methodology: This research relied on the descriptive, analytical
and inferential method, where (3¢)) survey forms were distributed,
consisting of two sections:

The first section: Is concerned with the independent variable (social
responsibility), distributed among employees in the application sector,
which are (medical staff, nursing staff, and administrators).

The second section: is concerned with the dependent variable (quality of
health service), distributed among employees in the application sector,
which are (medical staff, nursing staff, administrators).

Research results: The research found that there is apositive effect of the
dimensions of social responsibility (the independent variable) on the quality
of health service (the dependent variable),and R2 was 58% and the most
influential dimensions , in order were (economic social responsibility,
charity social responsibility, legal social responsibility , ethical social
responsibility).

Research recommendations: The researcher recommends increasing
private hospitals’ interest in applying social responsibility concepts by
establishing an independent department to implement social responsibility
standards and principles, contributing to local community initiatives, and
setting a budget allocated for community development work .

Keywords: social responsibility, quality of health service, private hospital
sector in Greater Cairo.
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