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 مل الفاكرونباخمعا الأبعاد

*7.8.0 الواديت  

*7.0.0 الاعتواديت  

*..7.8 الإستجابت  

*7.8.0 الأهاى  

*.7.80 التعاطف  

* .7.08 الوقياس ككل  



 

    

 

 30.8667 18.01864 
 36.6667 8.74676 
 27.3333 13.72974 
 31.6222 14.39146 

 

 21.2000 12.32155 
 29.4000 9.25352 
 19.7667 10.77252 
 23.4556 11.54976 

 

 13.8667 8.52879 
 21.5000 6.54296 
 12.3000 7.87466 
 15.8889 8.61335 

 

 17.1667 10.48178 
 26.4000 7.23307 
 16.3667 10.04639 
 19.9778 10.32938 

 

 15.5000 9.91950 
 17.6667 7.60822 
 13.5000 8.43535 
 15.5556 8.77703 

 

 2.8667 1.43198 
 3.5000 1.22474 
 2.3333 1.18419 
 2.9000 1.35787 



 

      

 
 1332.356 2 666.178 3.389 
 17100.800 87 196.561  

 18433.156 89   

 
 1620.956 2 810.478 6.878 
 10251.367 87 117.832  

 11872.322 89   

 
 1453.622 2 726.811 12.280 
 5149.267 87 59.187  

 6602.889 89   

 
 1865.622 2 932.811 10.636 
 7630.333 87 87.705  

 9495.956 89   

 
 260.556 2 130.278 1.718 
 6595.667 87 75.812  

 6856.222 89   

 
 20.467 2 10.233 6.198 
 143.633 87 1.651  

 164.100 89   



 

   

 
  5.80000 -3.53333 

 -5.80000  -9.33333* 
 3.53333 9.33333*  

 
  8.20000* -1.43333 

 -8.20000*  -9.63333* 
 1.43333 9.63333*  

 
  7.63333* -1.56667 

 -7.63333*  -9.20000* 
 1.56667 9.20000*  

 
  9.23333* -.80000 

 -9.23333*  -10.03333* 
 .80000 10.03333*  

 
  .63333 -.53333 

 -.63333  -1.16667* 
 .53333 1.16667*  

 



 

 



 

Thomas p .

Cook. Colleen KassanKeer

2004De Bosscher&Pule De Knop

    

 

 28.6667 13.39776 
 32.3651 15.28894 
 30.5000 11.80354 
 31.6222 14.39146 

 

 22.2222 10.24424 
 23.4444 11.50705 
 24.1111 12.83785 
 23.4556 11.54976 

 

 15.0000 9.32738 
 15.8413 8.22311 
 16.5000 10.00147 
 15.8889 8.61335 

  17.7778 10.40166 



 

 19.8254 9.97342 
 21.6111 11.80797 
 19.9778 10.32938 

 

 14.4444 8.95979 
 16.1270 8.70575 
 14.1111 9.22203 
 15.5556 8.77703 

 

 2.4444 1.13039 
 2.8730 1.30127 
 3.2222 1.62899 
 2.9000 1.35787 

  
   

 

 
 136.052 2 68.026 .323 
 18297.103 87 210.312  

 18433.156 89   

 
 21.433 2 10.717 .079 
 11850.889 87 136.217  

 11872.322 89   

 
 13.976 2 6.988 .092 
 6588.913 87 75.735  

 6602.889 89   

 
 93.043 2 46.521 .430 
 9402.913 87 108.079  



 

 9495.956 89   

 
 69.238 2 34.619 .444 
 6786.984 87 78.011  

 6856.222 89   

 
 3.783 2 1.891 1.026 
 160.317 87 1.843  

 164.100 89   

   

 

18 - 20  47.1000 8.62103 
21 - 25  34.4444 22.29412 
26 - 30  33.0000 14.70989 
31 - 40  25.9412 11.76008 

30.4667 8.67564 
31.6222 14.39146 

 

18 - 20  34.0000 6.81502 
21 - 25  24.4444 17.45072 
26 - 30  23.5000 10.31296 
31 - 40  20.6471 10.59698 

22.1333 10.90129 



 

23.4556 11.54976 

 

18 - 20  23.1000 4.38305 
21 - 25  17.2222 11.84037 
26 - 30  15.5909 7.55714 
31 - 40  13.4706 7.96673 

16.2000 9.54837 
15.8889 8.61335 

 

18 - 20  28.3000 6.03784 
21 - 25  23.1111 14.33043 
26 - 30  20.0000 9.07115 
31 - 40  16.7059 9.52359 

19.9333 10.88555 
19.9778 10.32938 

 

18 - 20  25.1000 5.25885 
21 - 25  18.3333 13.50000 
26 - 30  16.5909 8.41008 
31 - 40  12.1176 6.83469 

13.8000 6.91995 
15.5556 8.77703 

 

18 - 20  3.3000 .94868 
21 - 25  3.6667 2.17945 
26 - 30  2.9545 1.29016 
31 - 40  2.4118 .98835 

3.2000 1.56753 
 2.9000 1.35787 



 

      

 
 3626.418 4 906.604 5.204 
 14806.738 85 174.197  

 18433.156 89   

 
 1415.102 4 353.775 2.876 
 10457.220 85 123.026  

 11872.322 89   

 
 738.245 4 184.561 2.675 
 5864.644 85 68.996  

 6602.889 89   

 
 1144.975 4 286.244 2.914 
 8350.981 85 98.247  

 9495.956 89   

 
 1452.075 4 363.019 5.710 
 5404.148 85 63.578  

 6856.222 89   

 
 16.410 4 4.103 2.361 
 147.690 85 1.738  

 164.100 89   



 

  18 - 20 21 - 25 26 - 30 31 - 40  

 

18 - 20  12.65556* 14.10000* 21.15882* 16.63333* 
21 - 25   1.44444 8.50327 3.97778 
26 - 30    7.05882 2.53333 
31 - 40     -4.52549 

      

 

18 - 20  9.55556 10.50000* 13.35294* 11.86667* 
21 - 25   .94444 3.79739 2.31111 
26 - 30    2.85294 1.36667 
31 - 40     -1.48627 

      

 

18 - 20  5.87778 7.50909* 9.62941* 6.90000* 
21 - 25   1.63131 3.75163 1.02222 
26 - 30    2.12032 -.60909 
31 - 40     -2.72941 

      

 

18 - 20  5.18889 8.30000* 11.59412* 8.36667* 
21 - 25   3.11111 6.40523 3.17778 
26 - 30    3.29412 .06667 
31 - 40     -3.22745 

      

 

18 - 20  6.76667 8.50909* 12.98235* 11.30000* 
21 - 25   1.74242 6.21569* 4.53333 
26 - 30    4.47326* 2.79091 
31 - 40     -1.68235 

      

 

18 - 20  -.36667 .34545 .88824 .10000 
21 - 25   .71212 1.25490* .46667 
26 - 30    .54278 -.24545 
31 - 40     -.78824 

      



 

Thomas p .

Cook. Colleen KassanKeer

2004De Bosscher&Pule De Knop

 



 



 

- 

 
- 

- 

- 

- 

- 

 
- 

 
- 

 
- 

 
- 

 
- 



 

- 

- 

 
 

- Cook. Colleen &Thompson .Bruce .(2000).RELIABILITY Ad Validity Of 

SERVQUAL Scares Used To Evaluate Perceptions Of Librry Service Quality 

The Journal Of Academic Librarianship P.V26. 

- KassanKeer( 2003). The Relationship Between The Application of Total Quality 

Management Practices and Organizational Prformance of Service Organizations 

in The United States of America . The TQM Magazine .vol.150.No.4.   
- Thomas p . VAN DykeLean A .kappelman. VictorR.PRYBUTOK (2002 ). 

Measuring Information Systems ServiceQuality .Concerns on the Usa of the 

SAVQUAL Questionnaire. MISQ . Vol 21.No . 2 
- Paul De Knop .Jo VanHoecke . Veerle De Bosscher ( 2004) ; Quality 

Management in Sports Clubs . Sport Management Review. Vol 7.No1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 السعودً كأساس لتطوير الأداءنـي الوطدراست تحليليت لجودة الخذهاث بأنذيت الحرس 
2

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
 .جاهعت أم القرى قسن التربيت البذنيت بكليت التربيت الأدارة الرياضيت أستار هساعذ 



 

 
 
 
Research Summary 
An analytical study of the quality of service clubs Saudi National Guard as 

a basis for the development of performance 
Aim of the study  there Are differences in the quality of service provided in 
accordance with the administrative regions (Jeddah area - the eastern region - 
Riyadh region Are there differences in the quality of service according to the 
academic qualification and age  
The study sample was selected from the deliberate way the club administrators 
of the National Guard, and the strength of a sample of beneficiaries of the 
manifestations of excellence in the service provided by the clubs Guard 
Aloutnyalsaudi (90) 
Conclusions of the study  There are significant differences between the Riyadh 
region and in the eastern region after the physical and tangible benefit of 
Mntfah Riyadh, while there are no differences between Mntfah Jeddah and 
Riyadh, after reliability, after responding, after sympathy, after safety, in the 
dimensions of quality of service  
And researcher recommends : attention to the services provided clubs of the 
National Guard in the Eastern Province and providing trained cadres equipment, 
tools, appliances and stadiums Increase Services Sports and diversity according 
to the quality requirements  
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