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Research Summary
An analytical study of the quality of service clubs Saudi National Guard as
a basis for the development of performance

Aim of the study: there Are differences in the quality of service provided in
accordance with the administrative regions (Jeddah area - the eastern region -
Riyadh region?(Are there differences in the quality of service according to the
academic qualification and age?

The study sample was selected from the deliberate way the club administrators
of the National Guard, and the strength of a sample of beneficiaries of the
manifestations of excellence in the service provided by the clubs Guard
Aloutnyalsaudi (90)

Conclusions of the study: There are significant differences between the Riyadh
region and in the eastern region after the physical and tangible benefit of
Mntfah Riyadh, while there are no differences between Mntfah Jeddah and
Riyadh, after reliability, after responding, after sympathy, after safety, in the
dimensions of quality of service.

And researcher recommends : attention to the services provided clubs of the
National Guard in the Eastern Province and providing trained cadres equipment,
tools, appliances and stadiums.Increase Services Sports and diversity according

to the quality requirements.
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