
32 

 بالأنديت الرياضيت المصريت  القياداث الإداريت ختيارإمحدداث 
 فى ضوء تطبيق معايير الجودة الشاملت

215

1222

13

91

1223

21215

                                                 
*
 

*
 



32 

223

2995

22173



32 

522

64

13



32 

42292

2

1

2

1

2

1

28272



32 

317

2- 122227

 

1 Johansen, Carl Gustav 122212

3 12216



32 

 

4 122322

 

5 122324

 

6 12248



32 

122

 

7 122426

62

8 12257

 



23 

 

 

 

 
 

1

1527

2 527

3 527

4 527

5 527

6527

7 527

8 527

9 527

11 527

116 527

552277

111

56

555



23 

2

22

77

1

 

 

2

1

2

3

4

5

6

7



23 

8

9

1

11

17

2

 33  ن =                     ى ضوء حطبيق معايير الجودة الشاملتف                                    

32 3 23 

3 33 3 333 

233 3 333 

233 3 333 

2 33 3 333 

2 2 2 23 

2 2 2 23 

2 2 2 23 

2 2 3 23 

33  2 2 23 

33 2 2 23 



22 

33  33 3 333 

32  33 3 333 

32 2 2 23 

32 2 3 23 

32 2 2 23 

3233 3 333 

 1

4222292

22

92

7

92

2

3

33  ن =

32 

3 33 

233 

233 

2 33 

2 33 

2 33 

2 33 

22 

332

22



22 

3

98

22622

3

3

222

4

 

112



22 

4

11

 

272337222722372337223722

 372237223723372237223722

373237233732372337223722

272337222722372237223722

 273237232733372237223722

 372237223722372237223722

 372237223722372337223722

 273237222732372237223722

2723372227223 2237223722

272237222723372237223722

202520388

4

2 732 78

20842088

 

2298

55

203

Gliford

Hotling



22 

5 
1 2 3 4 5 6 7 8 9 10 11 12 13 

01 .007 -.003 .037 -.019 .009 .017 -.004 -.079 -.072 -.007 .009 -.012 .040 .678 

02 -.003 .039 -.023 .039 -.016 -.027 .000 -.033 .007 .015 -.017 -.099 -.077 .852 

03 -.011 .062 -.047 .026 -.043 .020 .010 .139 -.032 -.023 -.024 .032 -.052 .731 

04 .004 .022 -.022 .041 -.012 -.021 .001 -.026 .044 -.082 -.013 .035 -.049 .828 

05 -.003 -.016 -.012 .043 .008 .014 .000 -.017 .006 .109 -.004 -.045 -.023 .799 

06 .009 -.018 -.004 .039 .006 .002 -.007 .095 .055 -.027 -.002 -.005 .085 .888 

07 .013 .039 -.057 -.032 -.027 .273 .025 .067 -.118 -.133 .003 .017 -.236 .610 

08 -.001 -.002 -.006 -.018 -.002 .130 .009 .125 -.073 -.041 .002 .082 -.079 .735 

09 .037 -.027 .027 -.037 .006 -.021 -.006 .114 .016 -.015 .018 .016 .017 .616 

10 -.013 .057 -.002 -.033 -.011 .016 .004 -.016 .000 -.059 -.007 .033 .046 .696 

11 -.014 .049 -.070 .059 -.037 .066 .002 -.034 .083 .101 -.023 .153 .054 .855 

12 .012 -.036 -.015 .127 .019 -.009 -.007 -.206 -.021 .047 -.022 .226 -.165 .836 

13 .015 -.018 -.003 .013 .005 .030 -.003 -.003 -.031 .028 .007 -.050 .093 .751 

14 .060 .007 .002 -.010 -.007 -.076 -.004 -.043 -.114 .073 .003 .072 .108 .553 

15 -.011 .072 -.015 -.012 -.025 .000 .003 -.027 -.042 .028 -.012 -.063 -.030 .820 

16 -.049 .114 .048 -.070 -.038 .019 .010 .032 -.098 .016 -.021 .013 -.059 .643 

17 .000 -.001 .102 -.065 .003 -.050 -.006 -.042 .031 -.053 .017 .011 .016 .613 

18 .027 .127 -.063 .053 -.062 -.033 .007 -.071 -.074 -.154 -.031 -.055 -.001 .870 

19 .111 .015 .039 -.101 .014 -.012 .003 -.055 -.237 -.101 .028 -.016 -.019 .484 

20 .012 -.038 .081 -.050 .015 -.055 -.004 .151 .063 -.009 .021 -.018 -.017 .692 

21 -.002 -.054 .052 .037 .005 .004 -.003 .098 -.036 .114 .004 -.024 .067 .715 

22 .014 -.006 .052 .007 .057 -.032 -.002 -.113 .003 -.224 .001 .013 -.095 .772 

23 .052 .027 -.014 -.027 -.010 .017 .003 -.091 .000 -.071 .009 .065 -.192 .548 

24 -.019 .168 -.033 -.091 -.069 .039 .007 -.119 -.067 .215 -.015 -.009 -.030 .588 

25 -.023 .002 .013 .043 -.033 .015 .011 .198 -.046 -.021 -.022 .126 -.198 .448 

26 -.026 .025 .001 .061 -.022 .009 -.004 -.048 -.039 -.067 -.019 .031 .305 .512 

27 -.027 .042 .086 .007 -.046 -.079 .002 -.035 -.147 -.018 -.022 .154 .176 .353 

28 -.011 .048 -.042 .027 -.030 .023 -.002 -.055 .137 -.058 -.013 -.002 -.058 .705 

29 .042 .059 .040 -.016 -.021 .015 -.011 -.176 -.195 -.125 .000 -.208 .150 .783 

30 .089 -.084 .009 .001 .052 -.052 -.010 .077 .095 -.038 .037 -.180 -.089 .540 

31 -.064 -.030 .042 .013 .028 .172 -.007 .000 .145 -.064 .006 -.030 -.058 .614 

32 .086 -.162 .006 .075 .062 -.014 -.002 .228 -.063 .008 .028 -.001 -.028 .567 

33 .072 -.039 -.007 .011 -.015 -.004 -.007 .042 .005 -.075 .009 .229 -.068 .547 

34 .006 .027 -.007 .022 -.011 -.027 -.002 -.026 .029 -.045 -.007 -.040 -.101 .858 

35 .047 -.055 -.024 .109 .003 -.076 -.009 -.008 .010 .039 -.005 -.081 -.017 .790 

36 .002 -.063 .031 .057 .021 .062 -.019 -.131 .134 .058 .016 -.029 .034 .859 

37 .012 -.005 .026 -.025 .027 -.004 -.009 .038 .109 -.015 .014 .028 .213 .911 

38 .085 -.070 .013 .003 .008 -.105 -.015 -.003 .189 -.014 .028 .113 .065 .481 

39 .015 .027 .009 -.038 -.009 -.045 .002 .126 -.031 .098 .005 -.037 .013 .654 

40 -.005 .034 .004 -.031 -.003 .006 .001 .005 .003 -.031 -.002 .055 .059 .655 

41 -.008 .057 -.017 -.009 -.020 .006 .006 -.018 -.036 -.002 -.013 .058 .028 .775 

42 -.022 .040 .052 -.028 -.015 -.019 .004 .061 -.050 .022 -.009 .060 -.122 .676 

43 .011 .001 .006 .107 -.036 -.120 -.010 .057 .037 -.048 -.019 -.129 -.042 .704 

44 .012 .009 -.026 .109 .004 -.087 .000 -.045 -.058 -.041 -.029 -.026 -.065 .727 

45 .016 -.001 .013 -.090 .021 .112 -.018 .132 -.003 .208 1.074 -.253 -.017 .376 

46 .016 -.017 .004 .032 .012 -.045 -.009 -.018 .068 -.017 .006 -.101 .067 .852 

47 .000 .044 -.029 .038 -.026 -.034 .003 .095 .017 .012 -.018 -.122 -.098 .866 

48 -.012 .051 -.053 .047 -.038 .009 .008 .133 -.005 -.014 -.024 -.013 -.014 .738 

49 .003 .028 -.026 .056 -.001 -.044 -.004 -.111 .087 -.104 -.016 .056 .038 .830 

50 .062 -.054 .031 -.010 .021 -.108 -.009 .059 .046 .096 .020 .061 .038 .606 

51 -.008 .085 .031 -.076 -.071 -.075 -.019 .123 .488 -.151 .016 -.124 .224 .740 

52 .019 -.011 .059 .019 .015 -.036 -.013 -.041 .020 .047 .006 -.203 -.108 .906 
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53 -.010 .085 -.019 -.021 -.037 -.002 .007 .096 -.042 .029 -.013 -.082 -.046 .820 

54 .058 -.050 .033 -.034 -.005 .041 -.017 .113 .078 -.036 .030 .042 .133 .760 

55 .017 -.017 .084 -.045 .032 -.054 -.010 -.039 -.017 .202 .018 -.027 -.110 .849 

56 .036 -.008 -.034 .040 -.027 .000 .002 .164 -.067 .079 -.002 -.093 .040 .807 

57 .032 .060 -.014 -.044 -.036 .014 -.003 .058 -.069 .127 .005 -.148 .105 .787 

58 .007 .046 -.010 -.034 -.028 .102 .004 .010 -.105 .049 -.002 .150 .113 .881 

59 .000 .041 -.020 -.001 -.013 .006 .002 -.008 -.043 .007 -.014 .177 .043 .632 

60 .013 -.012 -.020 .051 -.022 .083 .002 .086 .000 -.037 -.010 .152 -.115 .889 

61 .022 .024 .002 -.032 -.015 .045 -.009 .066 -.019 .136 .007 -.011 .126 .864 

62 .010 .017 -.016 .040 -.013 -.047 -.002 .091 .073 -.048 -.007 -.104 -.086 .886 

63 -.013 .057 -.002 -.033 -.011 .016 .004 -.016 .000 -.059 -.007 .033 .046 .696 

64 .001 .000 -.001 -.002 -.002 -.001 .001 .044 .003 -.002 .000 -.003 -.003 .380 

65 -.018 .073 .002 -.040 -.015 .012 .001 -.024 -.003 -.037 -.005 -.084 -.006 .737 

66 -.022 .013 -.021 .031 .003 .045 .000 -.030 .009 -.003 -.010 .025 .093 .586 

67 .003 -.053 -.036 .111 .003 .012 -.001 .028 .038 .005 -.012 .024 -.042 .617 

68 -.003 .048 -.017 .018 -.020 -.016 .003 -.026 -.017 .005 -.013 -.057 -.107 .854 

69 -.005 -.030 -.046 .105 -.007 .022 .003 .027 -.008 .055 -.018 .006 -.050 .607 

70 .012 -.036 -.045 .125 .005 -.025 -.002 -.092 .010 .082 -.018 .092 .045 .800 

71 .010 .001 .051 -.027 -.022 .013 -.014 -.055 .001 -.009 .011 -.026 .180 .754 

72 -.006 -.033 .099 -.089 .012 .098 .000 .010 .043 -.044 .029 .061 -.116 .685 

73 -.008 .009 .009 -.016 -.010 .071 -.002 -.126 -.019 -.002 .004 .018 .015 .368 

74 .012 -.036 .067 -.040 .021 -.012 -.007 .018 .006 .000 .019 -.013 .002 .677 

75 -.056 .012 .141 -.015 .008 -.078 -.014 -.091 .030 -.022 -.006 .023 -.082 .431 

76 .021 .074 -.031 -.017 -.040 .013 .000 -.083 -.034 .006 -.005 -.040 .108 .746 

77 .056 -.036 .000 .024 .029 -.006 -.006 -.111 .001 .004 .012 -.068 -.102 .680 

78 .026 .058 -.004 -.006 -.007 -.084 .000 -.137 -.079 .150 -.010 .120 .011 .732 

79 .016 -.018 -.014 .040 -.003 -.015 -.001 .045 .023 -.047 -.007 .131 -.062 .671 

80 .008 -.027 .175 -.169 -.005 .073 -.010 .063 -.021 -.054 .046 .041 -.018 .623 

81 -.011 .055 -.013 -.003 -.015 .008 .002 -.044 -.053 .072 -.010 -.051 .016 .800 

82 -.058 .010 .035 .063 .013 .054 .000 -.094 -.050 .113 -.018 -.044 -.061 .653 

83 -.009 -.050 .099 -.052 .035 .111 .000 -.077 -.008 .010 .022 .075 -.243 .735 

84 .008 -.036 .106 -.056 .033 -.046 -.003 -.015 .017 -.031 .020 .018 -.043 .629 

85 .006 -.026 -.100 .073 -.011 .236 .007 -.028 -.016 .053 .001 -.014 .091 .599 

86 .020 -.035 .106 -.057 .031 -.071 -.010 .002 -.039 -.020 .021 -.015 .035 .596 

87 -.004 .018 .007 -.016 -.020 .006 -.002 -.006 .006 -.009 .000 -.001 .038 .351 

88 -.010 .002 -.017 -.002 .014 .018 .214 .036 -.058 .033 -.009 .010 -.094 .356 

89 -.039 .072 .017 -.096 -.022 .082 .403 .016 -.102 -.032 -.012 .055 -.105 .176 

90 .016 -.079 -.038 .113 .087 -.105 .265 -.070 .142 -.013 -.005 -.003 .370 .478 

91 -.003 -.035 -.015 .048 .086 -.017 .028 -.081 -.049 .162 -.003 -.065 .072 .522 

92 .020 -.124 -.002 .061 .199 -.069 .132 .029 -.020 .223 .011 .006 -.132 .469 

93 -.039 .079 .006 -.070 .165 .031 .020 -.026 .030 -.242 .001 -.089 -.042 .485 

94 -.002 -.056 .025 .009 .184 .103 -.258 -.070 -.122 .095 .010 .237 .023 .448 

95 -.002 -.034 .041 -.046 .177 -.006 -.084 -.015 .036 -.042 .027 -.055 .079 .426 

96 -.023 .015 -.029 .018 .070 .042 -.019 .094 .033 -.083 -.007 .013 .103 .512 

97 -.011 .035 -.006 -.037 .100 .001 .055 -.100 -.017 -.121 -.005 .154 .006 .309 

98 .028 -.060 .085 -.164 .280 -.094 .033 .115 .074 -.008 .055 -.042 .106 .300 

34.4930.71 27.39 25.22 21.92 16.37 13.25 12.87 11.42 9.55 7.72 4.27 1.16 216.3 

78.33 61.26 54.22 52.17 42.82 31.48 26.35 25.62 21.45 18.36 14.27 8.57 2.42 423.7 

598  
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  ( 6جدول ) 

 مصفوفت العباراث الخى حشبعج على العوامل بعد الخدوير المخعامد
 1 2 3 4 5 6 7 8 9 10 

1 *.364          

2 *-.515          

3 *-.613          

4 *.579          

5 *.504          

6 *-.737          

7  *.305         

8  *.507         

9  -.165         

10  *.819         

11  *-.383         

12  -.165         

13  *.355         

14  *.477         

15  *.331         

16  *-.393         

17  *-.316         

18   *-.340        

19   *-.465        

20   *.441        

21   *.301        

22   *.568        

23   *-.490        

24   *.366        

25   *.483        

26   *.401        

27   *.539        

28   *.819        

29    *-.441       

30    *.756       

31    *.712       

32    *.764       

33    *-.749       

34    *-.524       

35    *-.611       

36    .161       

37    *-.313       

38    *.695       

39    *-.365       

40     *-.368      

41     *.375      

42     *.477      

43     *.313      

44     *.388      

45     -.104      

46     *-.360      

47     *-.573      

48     *-.365      

49     *-.408      

50     *.302      

51      *.327     

52      *-.428     
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6
 1 2 3 4 5 6 7 8 9 10 

53      *-.610     

54      *.873     

55      *.854     

56      *.748     

57      *.494     

58      *.359     

59      *.377     

60      *.504     

61      *.394     

62       -.104    

63       *.472    

64       *.339    

65       *.593    

66       *.603    

67       *.443    

68       *-.446    

69       *.687    

70       *-.322    

71       *-.587    

72       *.375    

73        *.477   

74        *.313   

75        *-.528   

76        *-.460   

77        *-.598   

78        *-.488   

79        *-.334   

80        *.302   

81        .194   

82        *.358   

83        .111   

84         *.349  

85         *-.324  

86         *.371  

87         *.363  

88         *.357  

89         *.363  

90         *.327  

91         *.671  

92          *.490 

93          *.649 

94          *.566 

95          *.756 

96          *.732 

97          *.357 

98          *.363 
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 1 2 3 4 5 6 7 8 9 10 

1  .001 .001 .002 .000 .001 .000 .000 .000 .000 

2   .001 .000 .002 .000 .000 .001 .003 .000 

3    .000 .000 .000 .003 .000 .000 .000 

4     .000 .000 .000 .000 .000 .000 

5      .001 .000 .000 .002 .000 

6       .000 .002 .000 .000 

7        .000 .000 .000 

8         .001 .003 

9          .000 

10           

7

8 
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